





























ProxKey Token Tool

,ih Please enter correct User PIN and attempts remains 9 time(s).
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Figure 8 Change USER PIN fail

Change Token Name
The default token name is "WD Proxkey", but users can change their token names
based on their certificate requirements.
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Figure 9 Change Token name

il






)4
S e USB Token Status
Change User PIN
Cha:?ge Token Name System check [ Stats
;3_5' Certificate Operating System Windows 10 Enterprise
| Device Information IE Version Internet Explorer 11.363¢
Th1 Options USB Token Connection Successfully
-~ USB Token Authentication 01 Successfully
% Help USB Token Structure integrity Integrity
About Token frmware version 36410102
OEM Name ‘WatchData Technologies
FIPS Validarion Standard FIPS 140-2 Level 3
FIPS Cenificate No. 4159
Token senal number WD07499113
Token update stams NA
l(.?su' PIN Starus Unlocked "
www.walchdata.com

Figure 11 Device Information
Options

e Cache User PIN
This is used to cache the USER PIN of the token so that when the token is used
for multiple signing the token do not prompt to enter the USER PIN again and
again. This is valid until the token is plugged out from the system. Once the
token is plugged this feature must be again selected to cache thepassword.
Figure 12 shows all the submenus when
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Figure 12 Update
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e Update
The PROXKey tokens have automatic update feature, where in when the new
software is released for the tokens it will be uploaded in the FTP. When the
“Update” is clicked with the proper internet connection the token software
automatically updates itself providing ease of use for the user. Figure 12 shows
the update process.

e Diagnostic Tool
Diagnostic tool can be used to understand the user system configurations; this
basically helps to understand the technical issues or compatibility issue. This
tool helps the support team to get The end use system details. The diagnostic
tool also creates a log file which will be helpful for the support team to resolve
issues. Figure 13 shows the Diagnostic Tool working.

Diagnostic finished and installation was repaired successifully

1Diagm & Repair

Actechnical report WATCHDATA log has been saved in the
directory-C:\Users\User\AppData\Roaming\WATCHDATA log

CSP Installation
«J Admin Tool Version Number
WD PROXKey Status
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Number of WD PROXKey present 1

WD PROXKey Connection Successfully

WD PROXKey ATR 3B6D0000574436410186931324460A1B40
WD PROXKey Serial Number WD07499113

CSP Name PROXKey CSP India V3.0

WD PROXKey Authentication 01 Successfully
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Figure 13 Diagnostic Tool
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Help
This will help the end user for the support related help Remote for support helps in

using team viewer support and support website Figure 14 shows the help menu

i3 ProxKey Token Tool--WD PROXKey — x

Watchdata

= x WD PROXKey
B_ Change User PIN
Change Token Name
:,_*‘:' Certificate
j Device Information Remote Access
T Ems

About

Support | PDF Sign Tool

www. watchdata.com

Figure 14 Help Menu
e Support
Centralized access to information through knowledge portals can improve
efficiency and productivity. Clients can quickly find the solution they need,

reducing the time spent searching for relevant errors across various sources.
Figure 15 showing knowledge portal.

& B O 6 o inemere x [F - o x
c T nowledkge Typtoptanetin K ¢C o0 ¢ a g - O

a

ProxKey Support KNOWLEDGE BASE  BLOG  FAQS @

-

Your search for digital signature support ENDS here

Figure 15 Support
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e Remote Access
Remote assistance software is accessible in the Token user interface with a
single click. This feature eliminates compatibility issues between the user and
the support executive, ensuring hassle-free error resolution.
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Figure 16 RemoteAccess

e PDF Sign Tool
Digitally sign PDFs, bulk sign Office documents, and other file formats
effortlessly using 'ProxKey Signature', streamlining the signing process across
different document types.
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Figure 17 PDF Sign Tool
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About

This shows the version and copyright information of the companyand the version
name of the softwarethe user is using
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Figure 18 About
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